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Dear Friends,

The partnership between the San Francisco Public Library, Friends and you has delivered an exceptional year
for our community. Together we harnessed the best achievements of our history, appended new strategies for
today, and set a path of financial strength and innovation for the future.

This report is the It is also the
. It is the story of the difference you made through the partnership between Friends and the Library
as Investors, Advocates, and Champions.

SFPL continues to sit at the top national library systems, garnering national awards for innovation, enjoying
refurbished branches with up-to-date technology, and open for more hours of operation than any library
system in California. Friends’ advocacy work continues to position SFPL to stay at the top. The tax set aside
approved by voters twice through Friends-sponsored ballot initiatives provides more than 40% of the total
annual operating budget of the Library. And the Friends’ annual financial contribution allows the Library
the advantage to respond to new community needs quickly, flexibly and effectively.

Even as our beautiful library buildings are filled with people enjoying unique collections, exhibitions,
programs, and celebrations, Friends plans for the future, taking nothing for granted. Demand for libraries
grows as the cost of living in the city continues to accelerate (recent data from the Pew Research Center
indicates record-breaking use of libraries by millennials). Friends is committed to supporting the next five
years to support the planned renovation of three more branches (Mission, Chinatown and Oceanview) and
run a third ballot initiative to renew the tax set aside in 2021.

This year, Friends mapped our pathway forward: establishing the 2020 Venture Fund, inviting members to
pledge significant four year gifts; reviving the Library Laureates Gala as a signature event and reengagement
with the literary world; redesigning our book donation and sales operations into the Community Literacy
Program (CLiP); and harnessing the power of the Library to promote dialogue and inclusion as a beacon of
democracy in challenging political times.

Thank you members, donors and friends as we continue our journey to strengthen, support and advocate
for free public access to resources and programs that transform lives and connect us as a community in our

libraries.
Sincerely,
Marie Ciepiela

Executive Director
Friends of the San Francisco Public Library
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adventure story

“In these trying times, it seems more
important than ever that people have
more access to information. In every
neighborhood there is a library. It’s
equitable that way. What an amazing
resource libraries are, and how they
cater to the needs of their neighborhood
really beautifully. The books ARE
different in different branches and
that’s because different people are
checking them out. And it’s all free!
That’s what'’s amazing.”
— Bonnie Quinn,
Book lover and 3rd grade teacher
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ISCO PUBLIC LIBRARY

r Premier Urban Library

Highlights of a year of patron-focused service excellence,
literacy and learning, youth engagement, digital strategy and
community partnerships.

The Library by the Numbers  Fine Forgiveness

Circulation: 10,814,015 books and media In February, the Library welcomed back thousands
Visits: 6,210,525 of patrons by delcaring amnesty for late fees on all
Library cardholders: 428,427 returned books and materials, backing the Library’s

E-Circulation: increased eBooks and eMedia 84.2% commitment to eliminating barriers and opening access,
Number of pr;)grams- 17.816 ' especially those most in need of library services.

Program attendance: 523,175
Story times: 4,144
Neighborhood branches: 27

Mobile outreach: 3 bookmobiles, 1 tech mobile and
640 librarian visits to schools

“The Library’s fine forgiveness campaign supports
the values of equity and inclusion that mirror San
Francisco’s values.” Luis Herrera, City Librarian.

Specialized resource centers at the Main Library:
The Mix at the Main, The Bridge at the Main, Veterans
Resources Center, Library for the Blind and Print
Disabled, and seven affinity centers

2017 Library Initiatives

Expansion of Branch Library Hours

As of July 2017, all 27 branches and the Main Library

are now open seven days a week, adding 85 hours

of service and making the SFPL the only library in

California to achieve this milestone.

* Seven branches added Sunday hours

* Two branches added Monday hours

e 17.5 full-time librarian positions were added

e The Mix at the Main added 10 hours per week and
3.5 new full-time librarians to work with youth Scholar Cards

The Library teamed up with the San Francisco Unified
School District to provide all 57,000 students with

a library card: the Scholar Card. SFUSD families

were given accounts to activate a Library card by
simply walking into any branch and selecting a special
commemorative Library card designed by award-

San Francisco Pu b l icLi b?’a r_y winning local artist Christian Robinson from his book,
Leo of Chronicle Books, Inc.
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System-Wide Program Themes

In coordination with the SFPL Cultural Awareness
Committee, programming for patrons of all ages was
designed around four major themes. across branches
including exhibitions, author events, film festivals,
cooking, dance, art, music, and games.

SIS

The San Francisco Public Library presents

The San Francisco Public Library presents

Middle> Eastern,

Heritage Celebration @

MADE
inS.F

November/December 2016

SEPTEMBER 2016
sfpl.org

¥ © iy

Al programs af he library are free.

The San Francisco Public Library presents

A

- NOW SHOWING B
Live! At The Library
] Performing Arts Festival i

March 2017

“I want to commend the Library for the
Middle Eastern Heritage Celebration
program for this month. In this era there
is so much strife and bloodshed in that
area of the world, it is a great thing to
emphasize those positive aspects of the
cultures of the Middle East, regardless of
the tragedies going on there that distress
our souls.”

— Anonymous patron

SAN FRANCISCO PUBLIC

welcoming story:

“I love the Book Club because I can talk
about what'’s on my mind with accepting
people who listen to me. I also love the
Manga Club because I love manga. I love
The Mix because if feels like home. I can be
myself here. The librarians treat me with
respect, like I'm an actual person, always

welcoming and very nice.”
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THE SAN FRANCISCO PUBLIC LIBRARY

e exceptional difference we make

Friends’philanthropic support is spread throughout all areas of

the Library.

Chlldren, Youth & Family Services
Friends helped the Library bring 12,731 free
programs to over 440,000 children and their
families.

* Early literacy and K-5 programs featured special
authors, artists and craftspeople at story times,
STEM activities, the Tricycle Music Fest, Big SF
Playdates, and the 18th annual Dia de los Nifios

* Teen programs focused on connected learning,
college preparation, work force development and
summer internships for teaching STEM activities.

e The 2016 Effie Lee Morris Lecture featured
Christian Robinson, 2016 Caldecott Award winner
and artist for the SFPL Scholar Cards.

The Mix at the Main

Over 10,000 teens dropped into the media center for
educational programs in video and audio production,
coding, game design, college preparation, makerspace,
Youth Speaks, and the Board of Advising Youth
leadership activities. Friends funds the furniture,
equipment and specialized youth service providers.

“The Mix helped me graduate from high school

with honors, supporting me and helping me study.”
Transgender and formerly homeless teen.
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Adult Programming & Exhibitions

Friends funded 5,087 free programs at the Library
to 80,000 adults.

Special exhibitions included: A/ Mutanabi Street;
Alcatraz Florilegiums; Patient No More, about the
disability rights movement; Everyone Deserves

a Home, portraits of homelessness; Reclaiming
Earth: Works by Women Eco Artists; and the annual
Schmulowitz Wit & Humor exhibit, Bombs Away:
Humor Goes to War.

2017’s One City One Book Program, featuring Cary
Perloff’s Beautiful Chaos: A Life in the Theater,
engaged 500 people in panel discussions, film
screenings, book clubs and a special of the ACT

costume shop.

family reading story

“I enrolled my kids in camp this
summer but after looking through
the Summer Stride Program
Guide, I wish I could just send
them to the Library all summer!”
— Parent




IMPACT

* Friends helped purchase unique materials that
cannot be obtained through the city’s purchasing
system, including a collection for the Black Comix
Arts Festival and books from specialty presses.

e The James C. Hormel LGBTQIA Center
endowment supported 75 programs, including the
Queerest. Library. Ever exhibit, the Radar Reading
Series, Lesbians of Color film series, the Lambda
Literary Awards and Drag Queen Story Hour.

Funded in collaboration with Google, Friends Digital
Inclusion Fellow Wenwen Shi worked to increase Library
technology offerings and organized the Library’s first
Digital Inclusion Week, which attracted 882 participants
to panel discussions, a tech expo, hands-on trainings,
and digital device giveaways.

e The City Librarian's Community Learning Tour
engaged residents in all 11 Districts about their
aspirations for the Library and promoted greater
awareness of services citywide.

e Fifty-two Library staff obtained training at
conferences, seminars, and continuing education

_ classes.

rmf e ‘ == - * Library leadership teams attended annual ALA and

‘ "{ (I{ [" 4 ‘ S CLA conferences participating as thought leaders in

| ® the future of libraries at the state and national level.

;"|

4

e 'The Library leveraged Friends' funds for design

Twenty-seven branches hosted annual neighborhood and printing of library programs, publicity and
festivals and programs in health, wellness, and crafts. neighborhood outreach expenses, and the Discover
1,375 people attended 82 events, including 22 movement & Go museum lending pass program.

(yoga, tai chi and dance) and 22 craft and cooking series. ~ ® The Library was awarded the prestigious Cotton
Dana Award from the American Library Association

Friends gifted $1,21 4’000 in direct (ALA) for marketing materials for 2016 Summer

: Stride and the Techd Out laptop lendi .
support to the Library. ride and the Techd Out laptop lending program
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NVESTORS, we power the Library to

innovate and respond to new needs.

3,379 members of the community made the exceptional difference
through donations and membership.

The Wiley Innovation Fund

Courtesy of Peter Booth Wiley, this fund grants
financial support to librarians for exploratory

projects through research, piloting concepts and
implementation. The 2017 recipients are Kelly
Trahan for Citizen Science bioblitzes in neighborhood
branches; Eleana Pulu for refurbishing a “paletero” ice
cream vendor cart into a rolling street-level library;
Brian Weaver for developing a plan for a Genealogy
Center at the Main Library; and Yael Shwartz for the
second year of a User Experience Design initiative
training Library staff in the UX service design
approach for systems changes with increased
perspective of patrons .

“Friends’ members come from all corners

of the city. Every gift at every level makes g;loblf'l]ry hLoye Sg(;ngeS A . .
a difference. Thank you!” philanthropists an ay Area writers and poets

gathered on April 7th at the Main Library to celebrate
Library Love Stories, Friends’ Library Laureates
Benefit Gala. Hosted by Camilla M. Smith, the event
honored Peter Booth Wiley and San Francisco’s first
poet laureate Lawrence Ferlinghetti. In an evening of
e conversation and cause, Friends raised $320,000 to

& Success Story support the partnership.
- 8 |
g )

Marie Ciepiela, Executive Director

The 2020 Venture Fund

Friends launched the 2020 Venture Fund to build
philanthropic resources for the Library’s needs in the
next five years, which includes the renovation of three
branches, growth of annual direct funding to the
Library and leading the 2021 ballot initiative to renew
the library tax set-aside for 15 more years. Donors are
pledging significant four-year annual gifts to reach
our goal of raising $3 million, So far, $938,000 has
been pledged.

e
oA
¥
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As ADVOCATES, we ensure long-te
funding for a strong Library.

The Advocacy Program draws upon Friends’ legacy of success and
moves it forward in new times.

Libraries Deliver Democracy Advocating for the Future of
The "Libraries Deliver Democracy” campaign raised Libraries

awareness of the fundamental importance of free
public libraries as a core feature of our democracy and
an inclusive society. Our record-breaking 2017 Big
Book Sale was branded by this theme and expanded to
include the “Take a Stand for Libraries and Literacy”
campaign where 108 supporters purchased table signs

Friends keeps the community alert and ready to take
action. At the national level, future vigilance is required
as the administration attempted, unsuccessfully thus
far, to eliminate the Institute of Museum & Library
Services (IMLS), the independent federal agency that
funds library grants across the country. On the positive

to express the importance of libraries in their lives. side, the California legislature passed SCA-3 (Dodd,

D-Napa), giving municipalities more flexibility in ap-
The Library Preservation Fund proving library construction bonds by lowering the vote
We continue to educate the public about the required for passage from 66% to 55%.

significance of the San Francisco library tax set-aside
that is the key to long-term financial and infrastructure
health of the Library. In 1994, Friends launched the
first ever ballot proposition (Prop E) earmarking funds Community Resource Story
through a property tax assessment to ensure consistent,
designated funding for the Library. Friends
again led a successful ballot

effort in 2007 (Prop D) to renew the
set-aside and we are for renewal in

2021.
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S , we advance the Library’s
mission for community literacy.

The Community Literacy Program (CLiP) converts used books
into higher uses, reduces landfill and raises money for the Library
and literacy.

CLiP marries the Friends mission to a strategy to meet
the market demand for inexpensive used books and
makes it easy for people to donate their collections for £7Y
reuse. Currently CLiP is one of San Francisco’s largest 4 i . ¥
sources of used books and the largest receiving center of ,/
discarded books on the West Coast. -5

CLiP’s goals balance literacy and

environmental responsibility

* Increasing access to low-cost books and media

* Redirecting free books to underserved and low-
income communities

* Keeping more than 550 tons of books and media
out of landfill and recycling each year.

e Promoting literary engagement through free ‘
events : ' j__ -

* Raising money for the Library The Annual Big Book Sale is a one-of-a-kind San Francisco

experience where over 10,000 book buyers pore over 500,000

books at the Fort Mason Festival Pavilion for five days of book
bargain heaven.

Everything begins at the Donation

Center

Located at 1630 17th Street, the Donation Center
is the destination for over one million books and
media every year. Hundreds of volunteers help

staff sort and price all items that are bound for
Friends’ retails sales venues or as donations to other
community organizations. When rare books are
discovered, they are offered to the Library for special
collections.
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We sell used books year-round at it e i W — [
¢ The Readers Bookstores at Fort Mason Center and AT Tl AT l | “ lf!ﬂ“ 1]
the Main Library Lobby Nl s 1l | | H” l’” ]lel ‘
* $1 Step Sales every Wednesday at noon on the - e - Y g ‘,l' 1 N'
Larkin Street side of the Main Library 2l /) | i "’H 1L
* 'The Annual Big Book Sale < ‘ ' di I

*  Online sales reaching international, foreign language
and niche audiences

*  Specialty Book Fairs

¢ The Donation Center - $1 book sales, comic book
sales and the street side kiosk

Friends raised $1,265,000

from used bOOk SaleS.
collaboration story

Donations to the community
* Twenty-five rare books were donated to the
Library's Special Collections, including Gay
and Lesbian Pulp Paperbacks and First Folio
Shakespeare from Easton Press.
e $70,000 worth of books were donated to children
and their families at
St. Vincent de Paul
Reach Out and Read, at the Zuckerberg San
Francisco General Hospital

Healthy Generations Project
School librarians in the SFUSD

Friends also supports
SFPL's literary
activities by selling
authors’ books at
library events and . .
hosting Tuesdays at CLiP is a green reuse program
North Beach, weekly . .

poetry readings by diverting 550 tons of books from

local poets curated by

former san Franciscs_1andfills every year to higher and

Poet Laureate, Jack
Hirschman.

better uses.

y series

- \NeeKW FREE poetr
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libraries and literacy

Volunteers are the heart and soul of the Friends.
They keep the community alert and educated about
Library issues and needs, raise money, keep our
bookstores open, and pull off the largest used book sale
on the West Coast!

1,473 volunteers
gave 25,442 hours.

transformation story
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VOLUNTEERS, we take a stand for

What do volunteers do?

Sort over one million books and media dropped at
the Donation Center

Work as cashiers at the Readers Bookstores, Step
Sales and all other book sale venues

Assist in the office, events, and speak out as Library
advocates.

“Right now, I have four big luggage bags filled
of the free books I have been getting from each
week’s Step Sales where I diligently volunteer.

I simply love all the volunteers I work with
both at the Wednesday Step Sales and at the
Donation Center. The Monday afternoon group
is awesome! I have been a volunteer since April
2013, so it’s been more than 4 wonderful years!”




The Operating Budget for

1 addition to gifting annual financial support to

the Library, Friends provides fiscal management,

investment services and guidance to the Library for

both unrestricted and restricted funds including Sources of Funds

endowments. )
Investment income A 5%

Released from®
and endowmg

FY17 Operating Revenue: $4,374,316

Uses of Funds

Administration A 3%

Fundraising A 10%

Volunteer Program A 4%

Library adv A 30%

FY17 Operating Expenses: $4,103,353

FY17 audit available upon request.
Please contact Bob Daffeh,
Director of Finance and Administration.

% %CHARITY NAVIGATOR Eq . . )
your guide to intelligent giving n GUIDESTAR Email: bobgggfzg@(éisij;ip?iiz
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THANK YOU!

Donors and Members

The Board of Directors of Friends of the San Francisco Public Library 1s
pleased to acknowledge the generous participation of these Donors and

Members, making the exceptional difference in Fiscal Year 2016/2017.

Individual Support

Estate of Katharine H. Johnson

Mary Louise Stong Fund

JSY Giving

William & Ruth Isenberg
Estate of Vicki Rushakoff

Richard Blum & The Honorable
Dianne Feinstein

Doris Fisher

Cliff Frey & May Lim

Simon H. Gibson & Amy Hyde
Sandra Hess

Ellen Huppert

Stephen & Margel Kaufman
Barbro & Bernard Osher
Carl Stern & Holly Hayes
Roselyne C. Swig

Bridget Baskett-Stone & Steve Stone
Katherine Bella & Jay Harris

Marie Ciepiela

Deborah Doyle & Melvin Whartnaby
Dr. & Mrs. Douglas Goldman
Elizabeth Klein

Michael Linn & Cheryl Frank

Nion McEvoy & Leslie Berman

Eve Niguette & Charles Pohl

Allan Ridley & Helen McKenna Ridley
Laura & Greg Spivy

David Stringer-Calvert
Mary Voigtsberger
Nancy Wakeman
Diane B. Wilsey

John Briscoe & Carol Sayers
Donna M. Casey

Jennifer Chaiken & Sam Hamilton
Helen Chong

C. Dory Culver & Walter Nirenberg
Meg & Jonathan DePriest

Barry & Victoria Fong

Alison Geballe

Anne Germanacos

Estate of Lou Harrison

Luis & Nancy Herrera

Charles & Nuria Higueras
Ambassador James C. Hormel &
Michael P. Nguyen

Joseph lacocca & Micki Klearman
Carl Kaufman

Jennifer Liu

Susan & Jay Mall

John & Lisa Pritzker

Arthur Rock & Toni Rembe
Brigitte Sandquist & Philip Black
Marcia & Murray Schneider

Lydia Shorenstein

Mark Vogel & William Denebeim
Murry & Marilyn Waldman
Michael & Mary Wolfe

Irene Andersen

Mary Ann Aronson

Jay Auslander & Rachel ljichi
Laurie Berk

Jack & JoAnn Bertges
Sandra Bessieres

Aurin Bhattacharjee

Matt Bissinger

Phyllis Blair

Joseph & Tina Bousaba

Jennifer Braun & Raymond Ryan
Ipek Burnett

Terrie Campbell & James Henderson
Tyrone H. Cannon & Robert E.
Fordham

Paula Champagne & David Watson
Ellen Champlin

Ernest Chan

Judith & Tom Chi

Diane Compagno-Miller

Ruth Cowan

LiAnna Davis & Alexander Feinberg
Christine DeVoto, AMS

Patricia Dinner

Natasha Dvorak

Martha Ehrenfeld & Carla McKay
John & Laura Fisher Fund

Leonard Fisher & Risa Teitelbaum
Catherine Foo & Aaron Bastian
Donald & Janie Friend

Dona Fuchiwaki

Diane Gibson & Lawrence Bazel
Jason Girod

Marcia & John Goldman

Keith Goldstein & Donna Warrington
Carol Goodman

Andrew Grimstad & Mary Wikstrom
Marco W. Hellman

Bruce & Barbara Heublein
Katharine & Cecyl Hobbs

Deirdre & Chris Hockett

Elizabeth Kantor

Margaret J. Kavounas

Elizabeth Kelly & Kieran Kelly-Sneed
Patricia Kelso



July 1, 2016 to June 30, 2017

Catherine King & Lisa Beritzhoff
Paul Klingenstein & Kathy Bole
Sharon Landwehr

Victoria Lee

Evan & Joan Lewis

Gisela Lloyd

Frances Lo

Dale Low

Cecilia Mao & Michael Silva
Janet McLeod

Katherine & Wesley Mitchell
David & Lida Morgenstein
Ashley Nutter & Ben Jackson
Michael Okada & Pamela Levy-
Okada

K. Sara Pak

Craig Palmer & Allen Habel
Jenni Parrish & Gerard Clark
Tamin & Nikki Pechet

Eric Pfeiffer & John Gilliland
Ruth Quigley

Adam & Valerie Reilly

JoAnna Robertson

John & Barbara Rosston

Adam S. Rubinson

Carla Ruff Fund for Dr. Rob
Mendle

Christine H. Russell Fund of the
Columbia Foundation

Carrie Schwab-Pomerantz &
Gary Pomerantz

Krute & Timi Singa

Ronald Snyder

Claire Solot & Sinjin Bain
Stephen & Carolyn Spitz
Karen Strauss & Ruth Borenstein
Nancy Thompson & Andy Kerr
Thomas & Ancella Toldrian
Kathe Traynor

Dean Truong

Robert & Charlotte Uram
Jeremy Wall

Elizabeth Watkins

Kathleen Wesner

Foundation Support

Ann & Gordon Getty Foundation
William G. Gilmore Foundation
Horizons Foundation

Laszlo N. Tauber Family
Foundation, Inc.

Wallis Foundation

The H. W. Wilson Foundation

Humanist Fund

Koret Foundation

Alexander M. & June L. Maisin
Foundation

Morrison & Foerster Foundation
PSN Family Charitable Trust

A Better Place Foundation
Donald & Carole Chaiken
Foundation

Mary A. Crocker Trust
Enterprise Holdings Foundation
FThree Foundation

James Irvine Foundation

Valla Family Foundation

Harold L. Wyman Foundation,
Inc.

Yerba Buena Center for the Arts

Salesforce.com Foundation

Corporate & Community
Partner Support

Chronicle Books

Frameline

Las Vegas-Clark County Library
District

Merrill Lynch Wealth
Management

THANK YOU!

Rolex Watch U.S.A., Inc.

Bank of America
Bank of the West
Dodge & Cox
Google, Inc.
Midwest Tape

BergDavis Public Affairs
Briscoe lvester & Bazel, LLP
Community Thrift Store
Dandelion

Matthews International Capital
Management, LLC

R & S Erection of San Francisco,
Inc

San Francisco Association of
Realtors

San Francisco State University
SOHA Engineers

Sony Interactive Entertainment
Webcor Builders

Alexander Book Co., Inc.

Apollo Stone Imports

BAYCAT

Bryr

El Rio

Fontana Film & Video Services
Maker & Moss

Marin Primary & Middle School
Miracle Dry Cleaners

Ocean Avenue Dentistry
Riordan Sykes McFadden, P.C.
Rockman Financial Group

San Francisco Correspondence
Co-op

Scholar Strategies

xyza: news for kids

Zeldis Research Associates, Inc.

For a full list of donors and members, please visit friendssfpl.org/about



ends’ vision is nothing short of powering our libraries to be exceptional
centers of 21st century literacy, economic opportunity, community and literary
life, with welcoming access to all.

2017 Board of Directors

Chair: David Stringer-Calvert
Vice-Chair: Jay Auslander
Treasurer: Betsy Klein
Secretary: Reese Aaron Isbell
Executive Director: Marie Ciepiela

Gina Baleria
Katherine Bella
Aurin Bhattacharjee
Matt Bissinger
Tyrone Cannon
Judith Chi
Sarah Jones
Meg Johnson DePriest
Elizabeth Kelly
Catherine King
Annie Lee
Ashley Nutter
Sapna Satagopan

Advisory Member: Luis Herrera, City Librarian

Friends of the San Francisco Public Library is a diverse community of individuals, families and institutions who love our
San Francisco Public Library and make it exceptional. Our mission is to strengthen, support and advocate for a premier
San Francisco Public Library and to advance its mission for a literate and literary community.




